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JIVA Cancellation Policy
JIVA respects your time as well as the time of our talented JIVA professionals.

JIVA will now charge full fee for no-shows or cancellations made less than 48 (Forty Eight) Hours in advance.

Our cancellation policy is 48 (Forty-Eight) Hours to allow us the opportunity to provide our clients with notice of our available appointments in advance.  

When you contact us at your earliest convenience at least 48 hours before the appointment to inform us of your cancellation, we then have an opportunity to reschedule the appointment for you.

We understand that sometimes unexpected illness and emergencies occur. Each client is respectfully given one "free missed appointment", with no further exceptions.

We at JIVA appreciate your mutual respect and commitment.

I have read the above and understand JIVA’s cancellation policy.

                                                                                        _____________________________

                                                                                                          Client Signature

                                                                                            __________________________

                                                                                                                   Date

